® BELLSOUTH’

BellSouth Telecommunications, Inc. ' : Charles L. Howorth, Jr.
Suite 2104 Regulatory Vice President

333 Commerce Street

Nashville, TN 37201-3300 ' 615 214-6520
Fax 615 214-8858

May 17, 2002

Mr. Joe Werner, Chief ‘ ‘ U,
Telecommunications Division Pras
Tennessee Regulatory Authority -
460 James Robertson Parkway
Nashville, Tennessee

[ RS A

Dear Mr. Werner:
SUBJECT:  Tariff Filing for Contract Service Arrangemeht TN02-D086-00 .

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 17, 2002. We request that this tariff be effective May 27, 2002.

General Subscriber ServiCes Tariff A
Section A5 - Original Page 313

This Contract Service Arrangement is being submitted to the Tennessee Regulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package. T

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts.

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

(Gt St

Attachment




EXECUTIVE SUMMARY
CSA NO. TN01-D086-00

INTRODUCTION
* The purpose of this filing is to introduce a Contract Service Arrangement that provides

the customer with BellSouth® Centrex service.

DESCRIPTION OF SERVICE: :
This Contract Service Arrangement provides BellSouth® Centrex service as described in
A12 of the General Subscriber Services Tariff

' DESCRIPTION OF CONTRACT SERVICE ARRANGEMENT
This Contract Service Arrangement is for a term of 36 months. All individual rates, -
terms and conditions for services provided under this contract are contained in the
contract included with this filing. '

REVENUE AND COST INFORMATION
Revenue and cost information associated with this contract is ﬁled under separate cover
and is subject to a propnetary agreement.




BELLSOUTH ' GF*"SRAL SUBSCRIBER SERVICES TARIFF o Original Page 313

TELECOMMUNICATIONS, INC.

TENNESSEE .
ISSUED: May 17, 2002 ‘ 7 EFFECTIVE: May 27, 2002

BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.6 Contract Service Arrangements (Cont'd)

A5.6.1 Rates and Charges (Cont'd)
A. The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd) ‘
Case No. TN01-D086-00 ' ™

This Contract Service Arrangement provides rates and charges for BellSouth® Centrex service served from a SESS ™)
central office for a minimum service period of thirty-six (36) months. Additional terms and conditions that are

specific to this contract have been filed with the Tennessee Regulatory Authority and will be made available to

interested customers. ' ‘ '

(1) BellSouth® Centrex service, Payment Plan 1 ’ ‘ ‘ ™)
: Nonrecurring 36 Months '
Charge Monthly Rate usocC

(a)  Standard common equipment, each © $600.00 $55.00 MI1ACS N)

(b) Common equipment customized by the Company at 750.00 55.00 MI1ACC )
the subscriber’s request, each : ' :

(c)  Station Links, Flat Rate, each - - 1505 M4LFA N)

(d)  Station Links for 800 Service Termination, Flat Rate, - 1505 MJ4LFB )
each :

(e). Station Links Equipped with Caller ID, Flat Rate, - 15.05 MA4LFH ™)
each ‘

(f)  Station Links for Provision in a Different Serving - 15.05 M4LFM ™)
wire Center, Flat Rate, each :

() Station Links for Provision in a Different Serving - 15.05 MA4LFZ ™
Wire Center for 800 service Tgermination, Flat Rate,
each

(h)  Station Links Termination on MegaLink® service, - _— ‘M4LF9 ™)
LightGate® service, or Equivalent Services, Flat Rate, '
each ‘ :

(i)  Station Links termination on MegaLink® service, - - . MA4LF2 N)

LightGate® service, or Equivalent Services for 800
service Termination, Flat Rate, each

(j)  Bridged Links, Located on different premises from - 15.05 MIFNX M
station link on non-continuous property, each . »
(k)  Bridged Links, Located on different premises from - o 1505 MIFCX - N)
- station link on same continuous.property, each '
)] Extended Bridged Links, Extended to different - 15.05 MIFEX )
premises, different serving wire center, each , _
(2) BellSouth® Centrex service , : ' ™)
(a)  Standard Features, per station line, each 19.50 3.95 CENAA Ny
(b)  BellSouth® Centrex Control, Per Line, Initial Setup, 19.50 1395 CENCA N)

Each station line, Company provisioned, subscriber
provisioned, or converted from ECAS, DECAS, or

Customer Control ‘

(¢©) Network Access Register (NAR) Package, Each, - 52.25 M9QCX ™
Both-way, Flat Rate Service ,

(d)  Network Access Register (NAR) Package, Each, - © 5225 MIQ1X )
One-way Inward, Flat Rate Service - , '

(e)  Network Access Register (NAR) Package, Each, - 52.25 M9QOX L)

One-way Outward, Flat Rate Service

gRegistcred'Servioe Mark of BellSouth Intellectual Property Corporation
BellSouth is a registered trademark of BellSouth Inteliectual Property Corporation




" CONTRACY 5“1"! ii !“mmgmm m% Nunber TNO1-D086-00

wAgrecment) in by and between Bell
Thsis Cmitraet Setvice Arrungemesnt Agrsemett € ﬁmn B::ls)nuﬂ\. ("Company”) end

it hf'né'u:gm”e?: auhwrlbco:“"). and (e ontered into wm&:’rﬁ:ﬁ Seotion
AS of the General Subsoriber Services “Tatify, This Agrecment is haged “lf:t‘\ﬂl fg‘“ m’:lg terms
and cornditions as wetl 88 any Attachment(s) eitized and tho tppropriats y
spproved tariff which are by thia reforetice fncorporated herein.

. 1jubsatiber requests aiid Compatry sgrecy, subject to the torms and conditions hereitt, to
ptotride‘:?w servioe deseribed in the Attachment(s) at the thonthly aiid nomrecurring rates, charges,
and cuaditions s described in the Attachment(s) (*Scrvice"), The rates, charges, and cmdit}c;;
desorilied in the Altashment(s) arc binding upod conm:ny and Subscriber for the dmﬂo: of this

 Agreement. For the purposes of the effectiveness of the terms snd vonditiots contsined heruin,
this Asgreement shall bectne cilective upoh execution by both partics, For puspoees ufthe
- detertrination of eny setvice peciod stated herain, said servioe period ahall commence the dute
: upon which installation of the service is compicied.

2. Subscriber agroes to subscibe tw and Compeny ugrees to provide anny additional tariffed
servic:y required for the inatullation of the Setvice. Subscriber agrees to be reponsible for all
 rales, sherges, and conditiony for such tariffed services.

3. This Agreement is subject to and controlied by the provisions of Cotnpany's o any ofits
affitls ted companles’ Iawfully filed and approved lariffs, including but not limited to Section A2
of the General Subsctiber Services Tarift 1ad No. 2 of the Feders! Communications Commission
Tasifi'and shail inolude all chunges to said tariffs ss may be tmude from time to tioe, All
spprojriatc tarilE rates and charges shall be included in the provision of this setvice. The tatiff
alwll cupersede sty conflicting provieions of this Agreement, with the saception of the rates and
.chusp s herein, in the event any part of this Agreement conflicts with terms and concitiotis of
Custipany's ot eny of its affilinted companies’ lawfully filed and upproved tariffs.

. 4, This Agteement inny be subject 1o the appropriate regulatory approval prior to
comniehcement of installution. Should such regulatory approval be denied, after a proper request
by Cetipuny, this Agreement shiall be tull, vold, and of no effeot. '

_ 3, If Subsoriber oanocls this Agreement priot to the completed instalistion 'nfthc Bervice, but
alter t/ie execution of thiy Agreement by Subgoriber and Company, Subseriber shall pay all
reasoftiblo corta incutred i the implementation of this Agteetent prior to teceipt of writien
o 3l cots which ook oy 1wt B o, uch e et sl

X cos ich would & if ! i i
been vomplted by Company pply implementation of this A ent had

6. [ho rates, charges, and conditions described in the Atuchmeul(u) mn} be based
inibm:nt!on supplied ty Company by the Subsctiber, including but tiot limited to fm."f«? of
growth. 1f so, Subscribier aprees tv br bound by the information provided to Company. Should
Subsctiber fail to test its forecasted leved of service requirements at aty time during the term of

this Aqreement, Subscriber shall pay 811 redsonabl i
projecoed ; . pay e coxts associated with ite failure to meet its

PRIVATE/FROFRIETARY

TAINS PRIVATE ANIVOR PROPRIBTARY INFORMATION. MAY NOT Bt DISCL
BELLSOUTH COMPANIES EXCEPT PURSUANT 10 A Wﬂ#gﬂmﬁghlﬂogw OUSDe TiiE

Puge $ o1 '
Customor Initinls !

tae 12 [f1n /o]
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| s this A meut 4t sny titne prior to the expiration of the service
perz;d‘ 23 ;srgt:"-:ﬁﬂ?: ::::menh Sumw ohall be respousible for all tarmingtion c&mes.
tden: otherwise specificd by the tariff, termination charges are defined us sl reasonl l:;hm ‘
due ai mnhln.ununultoﬂhzmintmmurﬁnepnhdmedbbyﬂt&mpmy :
Subscriber and set forth in the Attachment(s). _ ‘

7. (b) Subsctibet Ruether acknowledges that it has options for its telecommunicstions services
froin 1:13vidm other than BellSouth end that {t s chosen BeliSouth to provide the services in
tls Agrecment. Accordingly, if Subscriber assigns this Agreement tos certified reselier of
BeliS uth local serviees and the tessller executes @ writlen document ugteeing to assume all
tequls sments of this Agresment, Subscriber will not be billed termination charges. However,
Subac riber aprees that in the cvent it fails to meet its obligstions under this Agreemest of
formiates this Apreement of servivas purchased pursuant to this Agreement ift ordet to oblain
setvic 45 Frot @ facilities based pervice provider o a service providet that ullliess uabundled
m'& elementts, Subsoriber will be bifled, s xppropriate, termination chiatges s spesified in

ereemehtl.

8. This Agreemctit shall be vonstrued in accotdaunse with the laws of the State of Tenneasee.

9. Except qumm prhvidcd int {his Agreemcnt, notices roquired to be given pursusat to
et o e St e esa ppab, sAcese o e sy iy o o addre
elivi:red, or Unil es ail, po L ssed to te at
set foith below. Eitlier party hereto may ghm;a‘ the name stid sddtess to whommn?noﬁcu or

othet doctirietita undet thi t toust
mmmmm 8 Agrecment tust be scnt at any time by giving written notice

C.umpeny
B:ISuuth Telecommunications, Ine.
Assistant Vice President
301 W. Hay St
Jeckoonville, FL 32202

Subseriber

10: Subscriber may not sssign its tights o obligations under this Agreement without the

| m:u w::t::: &Mt of Cottipany and only pursusnt to the conditions contained in the

PIVATEAMROPRIBTARY

CONTAING PRIVATE AND/OI PROPRIGTARY INFORMA
- TION. MAY N
BELLSOUTIL COMPANIRY EXCEPT PURSUANT Tr) Aomgm i atnadie

Customer Initials !|||||[

Date 12/ lb/al

Faye 2011
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CONTR T SERVICE ARRANGEMENT o
AGREEMENT Case Number TN . JU86-00

11, lntheeva\tﬂ\itonammmofthe provisions contained In this Agtreement or incorporated
withtin by refcrence shall be invalid, illcgal, o unsulurcosbloe in sty rospest under any applivable

statuts reguitory reguirement or rule of law, then such provisiotis shall be ¢
intpel ntive to the sxisat of such invalidity, illcgality, of ustenforoeability sud the remainder of

" dtis Apreement shall continue in full force and effect,

FPRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OA P
ROPRIETARY INFURMA :
BELLS TION. MAY NOT )]
GUTH COMPANLES EXCEMT PURSUANT 10 A R LERD OR DISCLOSED OUTSIDE The

Fage 3ol 14

Custommor Initials __ SR

Date 2] 12fo1

TR ' '
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y00 d '
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Case Number TNO1-DOB6-00

CONTRACT SERVICE ARRANGEMENT
AGREEMENT N

Offer lixpimtion: This offer shall expire on; 4/4/02,
Betim1bed pervice interval following dcseptunce dais; Negotiable wesks.

f:ﬂ ;::’se::ﬁo:;mmmtm provide rates and chatges for BeliSouth. Cmm servioe ectved

from / SESS centrul uffice, Thirty-six (36) month payment plan,

| N WITNESS WHEREOF, the parties hereto have eaused this Agreetmet to be executed by
- . their «'uly authorized representatives on the dates sct forth below. :

Accerted by:

Iiubwrébw:. - g o
By: .___”

' Zmﬁgnmdmgmm T

frintod Name: ki

pate: ___(%f 12 [oi

Cotttyiny: '
BellBiuth Telecommunications, Inc.
By: BallSouth Syutems, Inc.
By . 2 /S

- uthorized Sigtature

Prititer] Name ; RM.'“ A ' ”UWA

Title: Drecrse.
Date: !'?.-_]l‘l!m

PRIVATE/PROPRIETARY

CON IAINS PRIVATE ANIVOR PROPRIEFARY INFOUMATION. o oLt
BELLIOUTH COMPANIES EXXCEPT FURSUANT 1O A WRLTTEN AGRARESEy =7 O ToIDE THE

- Pgedortl
Customer Initials __ I
Dae _1201af0¢

wenina.
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ber TNU1-DO86-00
AGREEMENT C“eNm,n “‘ Option 20f2

RATES ANI) CHARGES

Non-Repurring ~ Monthly Rate USOC
$55.00 MIACS

Rate i{lnmcat

BeliSuuth. Contrex service, Payment ' - $600.00
Plan |, Statidsrd commiott equipment
(@) Ench

. BellSouth. Centtex servioe, Pryment $750.00 B $55.00 MIACC

Plan |, Common equipment customized by
the Cotnpany &t the subsctiber’s request
(Not: 4)

(s) fach

. BellSiouth, Cetitrex servicc, Standard $1Bs50 §3.95 CENAA

Featutes, per station line
(x) Yuch

. Beiltiouth, Contrex service, BellSouth, $19.50 $3.95 CENCA

Cent-ex Cotitrol, Per Line, Initial Setvp

(Nut: 4) :

(w) Luoh station line, Compatiy pravisioned,
subar:tiber provisioned, or converted from
ECA'), DECAS, or Customer Control

. Belltiouth. Centrex service, Payment 5.00 $15.05 M4LFA

Plan 1, Station Links, Fiat Rate
(Notrs 2,3)
(») Lach

. BollSouth. Centrex service, Payment $.00 $15.08 MdALFB

Plan |, Statlon Linka for 800 Service
Tertr (uation, Flat Rate (Notea 2, 3)
(@) Each

+ Bellt outh. Centtrex service, Payment ‘ : 5.00 $15.05 MALFH

Plan 1, Station Links Equipped with Caller
ID, Fiat Rate (Notes 2, 3, 4)
{w) Euch

. BellSwuth, Centrex service, Payment $.00 $1505 MALFM

Plan |, Statlon Links for Provision (u u
Different Serving Wire Canler, Flat Rute

CONTAING PRIVATE ANDVOR momermsmmttg:’ E:vnr‘a’m ﬁe u
BELLSOUTH COMRANIES EXCEPT FURGUANT TD A Wi r e A kEGLOSED OUTSIDE THE
‘ PayoSof l‘l ’ '
~ Custornet fnttials
bute __12/10/o¢

900 ‘4

D0TLSSPORSTEL  SHBSAS SSINISAG WLOSTISE £Y0T (DEH)Z0.10- VA
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- CONTRACT SERVICE ARRANGEMENT

REEME umber ‘TN01-DO86-00
AG NE Cue Option 20f2
RATES ANJ) CHARGES
Rate 1"{ement Hﬂﬂ'&‘vmj Mﬂ_ﬂlﬂs U—igc——
8 » (Nﬂ'fl“ 29 JI 4)
. (u) Baoh
Rate Flemont | Nou-Resurting ~ Monthly Rate USOC
9. Bells nmth Cunﬁex service, Payment ‘ $.00 $15.05 MdLFz
Plan |, Sttion Links fof Provisionina
" Different Scrving Wite Center for 800
servi:e Termination, Fiat Rate
(Notns 2,3,4)
(a) E.aoh |
10. Bellt:outh. Centrex service, Payment - Sw $.00 MALF9
Plan {, Station Links Termination ot : :
MegilLink. service, LightGate. service, or
Equivalent Services, Flat Rute
{Not:5 2, 3)
(w) Fech | |
11, BellSiouth, Contrex acrvice, Payment $.00 $.00 MALF2

Plan |, Station Links Termination on
Mesp:\Litk, setvics, LightGadte. setvice, or
Byuivalent Services fot 800 setvice
Termination, Flst Rate (Notes 2, 3)

(n) Eoach

Bellf:outh. Centron service, Payment S0 51505 MIFNX
Plan !, Bridged Lirky (Notes 2, 3, 4)
(2) 1.ocated on different pramives fiotn
- siition link on non-contitiuous property,
eich B

12

13, BellSouth. Centrex service, Paytnent - $.00 $15.05 MIFCX
Plaz |, Bridged Links (Notes 2, 3, 4) :
(¢) Liscuted on different premises from
siation link on same continuous
property, each

PRIVATEAROPRIETARY

CONT/INS PRIVATE AND/UR PROPRIETARY INFORMATION, Q8ED
BELLSOUTH COMPANIES EXCEFT mu&%%ﬁ#ﬁ?&%&m OUT8IDE The :

Pope el

Customet inftiuls '
. Date 1afiz fo)

Lon'd 001L6SEh06: 134 SKALSAS SSANISNE HLNOSITAE  ¥b:01 (UIMITO.10- "AVA

L00d 686£1SEPS6:T3L ITVO30NYT "Ld-HLNOST138 - 90:60 (NHL)TO .Z0- AVK




CONTRACT SERVICE ARRANGEMENT

i 1-pD086-00
AGREEMENT Case Numl.nr 1'1;:“” b
RATES ANL) CHARGES
Rute USOC.
Rate \iement - Non-Recurting Manthly Rute  USUL
: 1FEX
14, BellSith. Cetitrex service, Peyment 5.00 81505 Mt
Plan |, Entmt)l-d Bridged Linka
oten 2, 3,4 :
?:) Eciended to difTetent premises,
diffeyunt ,
§rrvitig wire conter, each
Rate Elemen NonReowring  MunthlyRate USOC
15. Belitiouth. Centrex service, Network $.00 ‘ $52.25 M9QCX
Aceens Register (NAR) Package, Each _
(a) Bisthi-way, Flat Rate Service
16. Belltiouth, Centtex service, Network 300 $5225 MYQIX
' Accera Register (NAR) Package, Exch
(2) Cne-way Inward, Flat Rate Service
17, Belltouth. Centrex service, Network $.00 $52.25 MIQUX
Acoeis Register (NAR) Package, cach
(x) Cie-way Outward, Flat Rate Service
NOTES:

1. Otlter rate elements used in the provision of the service may not have been listed heroin but
can te found in the approptiate BellSouth Taritt,

2. Ths contruct js based on & weightod nverage loop length of 1.57 miles. Ifthe weighted
svere g loop letipth exceeds 1.75 miles the contract will be subject to review and re-negutistion,
3. Paynttenst Plani designation is for provisioning purposes only.

gs'tslz;': appropriate tariff notes associated with cach rate element apply as specified n the

5. Thu following non-recurring charges will not apply upon titlal installation. However, if the

S—— " * PRIVATEIPROPRIBTARY

CONT/HNS PRIVATE ANDIOR PRORRIETARY INPORMATION.

, HELLSOUTH GOMPAME EXCEPT PURSUART 70 A WIF 1L ASHERMERD OUTBIOE THE
Popu 7ol 14

Customer Initials L J
Date Me; LY

000 4

00146S8706:73L SHILSAS SSANISNE KLNOSTTEH #¥:01 (QIN)Z0.10- AVH

800 'd

68621921}961131. TVO¥3ANYT "Ld4-HLNOST13d 90:60 (NHL)Z0 .T0- "AVK




CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TNO1-D086-00
- : Optive 20f2

RATES ANV} CHARGES
NOTES:
BellSouth. Centrex system is disconnected prior to the expiration of the C.S.A,, then the
Subs:riber will pay full non-tesusring charges a8 identified below in addition to spplicsble
terenination Jability obarges: v '
Contract Preparation Charge (single churge) : $623.00

" Belliiouth is  repistered tradettark of BeliSouth Intellectual Property Corporstion.

- ’ ‘ END OF ARRANGEMENT AGREEMINT OPTION 2

‘ PRIVATERPROPRIET
CONTA ARY
NS PRIVATE ANDIOR PROPRIETARY INFO

2O ESIBTASLNESMATIN v Mo e yac on ueclogeo ouTas e

Page ol It

Customer Initiuly ,

Date  1xf1efoy

6004 LT |
"001L6STF06 1AL SHILSAS SSANISNE HINOSTIZE  bo:01 (QIM)20.10- AV

600 d ; 6865 18EhS6: 1AL ATYQ¥3aNYT "l4-HLNOSTI3E L0:60 (NHL)T0 :T0- "AVW




ccnwrnju:ranuzv1ca:Asutamu:nmulu*r I
- AGREEMENT Case Number ¥ hon 2 of2

Attachunst 1 Page 1
smm‘ eature Clussifisstion(s)
BellSouth Cantrex Service - SESS '
BeliSouth Centrex Control - SESS
The list of Stendard Features will be provided undet scpurute cavet.

CONT/NE mvaramg&npnommm:w;amx?::' o — OUTSIDE THE
SELLOOUTH COMPANIES EXCERT PURSUANT 10 A WRITTE, AQREEMENT, '
Page 906 1) -
| Customer tritils ___ D

Dan  12/12 )0}

010 4 0011655406131 SHALSAS §SANISNE H.l.ﬂOS"l'l!-m bb:01 (O3R)T0.10- "AYK
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--- Caps NUIDEr  Wissvov-vv
| AGREEMENT Jption 2012

Attuchimeat 2 Page 1

' : i uvallable to Customer
|, Custoner and BellGouth acknowladge that various sosmpelitive ‘““w hereln, a3 cvidonced by

in the Stai of Tennessee, including compatitive siternatives to services
~ one or mure of the following: , ‘

A. Custorner hes teceived offers for ocomparsble gervices froti one ar more othet service providers.
?mcﬁlﬂ"wﬂm has purchased comparable services from one or more other scrvice

B mﬁm‘m‘“ im"ﬁ;mr mote other scrvios providers of comparuble services.
?mlﬁlﬁxf é%gon?& more other Me providers from whom it cin currently obtain
comparahle services. Providen include WorldCotn.

 Custorder end BellSouth agtee that the Customer's early termination of the A;rmantv_without cause
- funfn:i +in damages that a:emi:demmhmble or diffieult to meesure aa uf this dute sad will regult in the
charging f liquidated damagus. Customer and BeliSouth agree shut with regard to secvices provided
withtta the State of Tenmessee, the amount of such liquidated dumages shall equal the Icaser of (A) the
suits of the rcpayment of discounts received during the previous 12 months of the servics, the repayment
of any pi waived or discounted non-recuring charges et forth in the Notes section of the
Agresme tt, and the repayment of the pro-rated coniruot proparstion charge set forth in the Notes
section of the Agreement; or (B) six petcent (6%) of the total Agreement smounl, or twenty-four
pervent ('4%) of the aversge wtnul reverue for an Agreement with a term langet than four (4) yeats.

* Notwitht anding any provisions in the Agreement to the contrary, Customer and BellSouth agree that
with repid to services provided within the State of Tennessce, this Paragraph of this Addendum scts
forth the 'wtal smoutits of Jiquidated dumsges the Custottier must pay upon sarly termination of the
Agteenicnt without cause, Custumer and BellSouth sgrec that these amounts represent 8 ressonable
estimate iif the damapes BeliSouth would suffer as « result of suchs eatly termination and tht these
amounts do not conatitute s penialty.

3. Inthe event thut the Customer terminates this Agreernent without cause prior to the expiration of this
Agresment, the Customer shall pay o tenmination charge as specified in Attaclument 2, Parupraph 2
sbove of “his Agrecment. The Custommer imay requesl a caloulation of the termination charpe ot any

- time dutiitg the term of this Agrecment. Based on the information available at the start of this
Agreemeist, ut the end of the first six (6) months of the contract period and for each six (6) month period
thereatte', the cstitmated amount of the termination lisbility charge witl be $1,453. I any event,
estimater! termination Hability charpe will not exceed this amount.

Should the Customer elect to tertninate this Agreement prior to tho expiration date without cause, the
actud! te)imination charge will be calculutod in sccordunce with Attachment 2, Paragruph 2
baged on niformation available at the Hme of termination. ’ sbove uod

4, Escepl.in the case where the Customiet assigns this Agteement to  cortificd reseller it scoordan
with Pats graph 7.(b), Customer may not assipt its tights or obligations under this Agrecmc::owmwnuet the
express v titten consettt of tho Company and oaly pursudnt to the conditions contained ki the sppropristc

NS nhwme . PR PRIVATE/PROPRIETARY -

CONT: BYOR PHOPRIETARY INFORMATION. MAY NOT BE USED) OR OIS

, BELLEGUTH COMPANIER EXCERT PUNa A TS e a50,Of QISCLOSED OUTSIDR THE
Puge t0 o 11
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